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This study was conducted by the social work students of
the Atlzuita University School of Social Work, class of 1963.
It was the second in a series of studies designed to test the
model for the assessment of social functioning. The first study
in the series was done by the Social Work Class of 1962.
The assessment model was prepared by the Human Growth and
Behavior and Research Committees of the Atlanta University School
of Social Work.
Implicit in the literature was agreonent among social work
writers that assessment was impcr teuit because it required that
the worker select pertinent facts from a mass of data and to
orgcuiize the facts in such a way that he could develop anc
understanding of the phenomena with which he was working. Perl-
mzui stated that there was a recognized need for a conceptual




attempts to understand the individual.
To explain individual behavior is much more
difficult than to explain collective behavior.
The complicated nature of the subject requires
a logical approach and the conclusions must be
tentative and not dogmatic.
The writer of this study has reviewed the literature in
search of a universal term that defined assessment. The liter¬
ature indicated that a variety of terms were used to describe
assessment as it was referred to in the study. More specifical¬
ly, each of the three methods of social work conceptualized
various terms which are components of the assessment process.
Mary Richmond conceptualized one of the most commonly used
terms in casework, diagnosis, which was defined as an attempt
to cirrive at as exact a definition of the social situation as
possible. Investigation, or the gathering of evidence, begins
the process. She concludes that critical examinations and
comparison of evidence are the basis for interpreting and de-
3
fining the social difficulty.
1
Helen Perlman, "The Social Casework Method in Social Work
Education," Social Service Review. Vol. XXII, No. 33 (1959),
2
Arthur P. Miles, American Social Work Theory, A Critique
and Proposal (New York, 1959), p. 11.
3
Mary Richmond, Social Diagnosis (New York, 1917), p. 51.
3
Gordon Hamilton, used two terms: diagnosis and evaluation.
She defined diagnosis as:
understanding the psycho-social problem
brought to the worker * s attention by the
client, and evaluation as understanding
the functioning of the person with regard
to his problem, his capacities cuid the
availability of outer as well as innfer re¬
sources.^
Diagnosis, programming and evaluation were used in the
group work assessment process, however, they were not identical
wit^ the casework manner of assessment. In the literatxure
several observations were made concerning the aforementioned
components of assessment.
Priedlander observed diagnosis as being,
An element of assessment as used in group
work and it is defined as, the process of
ascertaining the symptoms of a given situa¬
tion so as to be able to distinguish it clearly
from other similar situations. It is not ex¬
pressed in the clarity of the summation of the
symptoms and the understanding of some under¬
lying causation.^
1
Gordon Hamilton, Theory and Practice of Social Casework.
Revised Edition, (New York: 1959), pp. 6-11.
2
Walter A. Priedlander, Concepts and Methods of Social Work,
(Bnglewood Cliffs, New Jersey, 1958), p. 146.
4
Wilson and Ryland conceptualized prograniming as a factor
in assessment. A review of their literature revealed that
program
...activities further contribute to emotional
and socicd. development.. .members reveal their
personality patterns through the ways in which
they engage in activities-personality patterns
which often indicate the help needed, which in
fact are often a way of asking for help. Know¬
ledge of potentialities of program media makes
it possible for the worker to understand the
needs so e:{pressed emd to help the members meet
these needs through the program of the group
if it is possible to do so.^
Trecker distinguished evaluation as a component of assess¬
ment.
Evaluation is that part of social group work in
which the worker attempts to measure the quality
of a group's e3q)erience in relation to the ob¬
jectives and functioning of the agency.... It
calls for the gathering of comprehensive evidence
of individual members growth. Evaluation begins
with the formulation of specific objectives for
individuals and groups. It is then necessary to
clarify the objectives by identifying individual
and group behavior which ceui be properly in¬
terpreted as representing growth for the persons
involved.^
These definitions implied the dual focus of group work,
i. e., looking at the group as an entity and also the
1
Gertrude Wilson and Gladys Ryland, Social Group Work
Practice (New York, 1949), pp. 153-154.
2
Harleigh Trecker, Social Group Work (New York, 1955),
pp. 217-218.
5
individual performance in it. In addition, they implied the
focus on the individual personalities and those psycho-social
factors which may or may not have influenced behavior.
Friedlander connoted the "diagnostic phase" in the com¬
munity organization process as being a component in assessment.
The diagnostic phase is that phase of the
community organization method in which the
problems eu:e identified, a specific problem
is selected and defined, and methods of
approach are developed. This phase leads to
a clear understanding of the elements involved
and may continue throughout the entire com¬
munity organization process.^
McMiilen utilized the concept of "community diagnosis"
which he described as a "process of analysis, synthesis and
interpretation in which the worker seeks, through a careful re¬
view of a body of factual material to identify evidence of the
2
existence of unmet social needs."
The writer found that a paradoxical situation was pre¬
vailing concerning the use of the term assessment in community
orgauiization. The term was used frequently by practitioners
in various social agencies; however, the literature did not
conceptualize the term per se.
1
Op. cit., p. 225.
2
Wayne McMiilen, Coromunitv Organization For Social Welfare,
(Chicago, 1945), pp. 241-242.
6
In addition to the components previously defined, there
were several techniques in community organization which were
components of assessment. They included fact finding, inter¬
pretation, analysis, programming, evaluation auid planning.
Other terms utilized in social work which include compon¬






The literature revealed a variety of concepts which could
be classified as components of assessment. Several of the
concepts reflected the same processes cconmon to social work,
however, not without obstacles and conflicts. A major obstacle
of the profession was that there was some degree of certainty
that the terms used had some ccmiparable meaning. However,
the findings also reflected the need for a theoretical frame
of reference or model for making an assessment of social
functioning.
For the ! purpose of this study, assessment was defined
as the identification and evaluation of those socio-culttural
and individual factors in role performamce which made for
social dysfunctioning as well as adequate social functioning.
7
Pxarpose of the Study
The purpose of the study was to test the model^ of
assessment of social functioning prepared by the Human Growth
and Behavior cuid Research Committees of the Atlanta University
School of Social Work by ascertaining what data were included
in social work assessment of social functioning.
The purpose had been achieved through studying agency re¬
cords (Harlem Park Area Office/ Baltimore Urban Renewal and
Housing Agency/ Community Organization Division). More specific¬
ally/ the study was developed to ascertain to what extent there
was correspondence between assessment information obtained by
various agencies/ fields of practice and core methods/ and
2
factors in the model.
1
The kind of model referred to in this study involved the
construction of a symbolic record for reaching decisions. It
may be seen as "a way of stating a theory in relation to specific
observations rather than hypothese...the model structures the
problem. It stages (or demonstrates) what variables are es^ected
to be involved." Martin Loeb, "The Backdrop for Social Research/"
Social Science Theory and Social Work Research (New York/ 1960)/
p. 4.
Model does not imply the correct, approved, or ideal way
of carrying on social work assessment. It is e3<pected that
assessment may vary according to agency, field of practice, core
method, mode of recording, and other variables. Therefore, no
evaluation of agency records is intended, nor could such an e-
valuation be an outcome of this study.
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Method of Procedure
The initial phase of the study was carried through by
cooperative participation of twenty-eight second year stu¬
dents of the Atlanta University School of Social Work. The
class divided into study groups to collect data for the pre¬
paration of a Tentative Bibliography, Definitions, Assessment
Schedule, General Schedule Instructions and the Analysis of
Social Content.
The intermediate phase was done in an agency concerned with
the rendering of social services. This was done during the
writer's advance field work training in the Community Organiza¬
tion Division, Harlem Park Area Office, Baltimore Urban Renewal
and Housing Agency.
After familiarizing himself with the agency the writer
gathered the data for the second phase of the study. These
data were gathered from a sample number of ten (10) records
which were acceptable for social work service. The selected
number of records was based on the assumption that that number
of cases would give an idea of the agency's current method of
assessing social functioning. It was noted that the sample
was quite representative of the agency's assessment of
social functioning because of its small group load.
9
The records were group focused because the research was
done in a community organization setting. The assessment in¬
formation varied tremendously in the records thereby effecting
their completeness.
In order to secvure more adequate information adhering to
social functioning, the writer conferred with Mrs. Naomi Evans,
field instructor of the writer, and supervisor of the Com¬
munity Organization Division in Harlem Park, for assistance
in selecting records suitable to the purpose of the study.
The writer was able to secure a list of twenty-five individual
records which were presumed to contain sufficient information
i.e., group membership and block organization. The writer was
then able to continue the research project.
Prior to selecting a random n\amber of fifteen records, the
writer added his sample size to the other writers*. (In cases
where there were more than one writer in an agency, this pro-
cedxire for selecting study records was utilized.) The two
samples added together increased the population number to
forty-five.
Since the population was larger than fifteen, interval
sampling was used by the writers, employing the formula: K =
The width of the sampling interval was obtained by dividing
the population by fifteen. The writer then selected, by
randomnization, five records for the pilot study and ten
o|SZ!
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records for the actual study.
The pilot study was conducted prior to the actual study.
This was done by analyzing five records which were excluded
from the study. The pilot study enabled the writer to familar-
ize himself with the methods and procedures which were utilized
in the study.
After the completion of the ten schedules used in the
study, the writer tabulated the numerical data for each item,
and analyzed the excerpt by the technique of qualitative coding.
In order to make the findings more understandable, the
writer developed a classification system which incorporated the
contents of the analysis. The classification system was further
grouped into categories and treated as datum. The frequency
of the datiim was tabulated and analyzed to give evidence of
those factors which could have been considered to be involved
in the assessment of social functioning.
The writer then analyzed the findings based upon their
relationship to those factors which influenced social function¬
ing. A summarization of the study was done. Specifically,
the summarization and conclusions reached were in accordance
with the nature and practice of assessment in the agency.
11
Scope emd Limitations
The records einalyzed in the study were drawn from the
records of the Community Organization Division of the Balti¬
more Urban Renewal and Housing Agency. In order that the data
gathered would be representative and characteristic of the
agency's method of assessing, the writer utilized primarily
records within a two year speui (June, 1959 - May, 1961) . The
population sample for the sample years was twenty-five. Of
this number twelve were in the year span June, 1959 - May,
1960, and thirteen were in the year span of June, 1960 -
May, 1961.
Although the population was a small one, the content of
the records gave a sample of the way in which assessment was
currently being done. The contents reflected not only the
agency's practice of assessment, but also, its policies and
practices in terms of recording.
The writer found through his research that because of the
group focus of the agency's work it was difficult to locate
all the factors which might be conducive to the assessment




The Baltimore Urban Renewal and Housing Agency is a
department in the city government. It had, by city ordinance,
responsibility for planning and execution of the renewal pro¬
gram in the city of Baltimore. More specifically, the agency
was responsible for the development of plans for renewal
areas, for housing inspection, for relocation, and other
technical program phases.
The services of other city departments, public and pri¬
vate agencies and lay people were enlisted to assist in the
implonentation of the renewal program. It had a decentraliz¬
ed structure that implemented the renewal program in various
project areas in the city.
Because there had been previous research projects con¬
ducted in the agency, this writer has not given the detailed
history of the agency. There were three theses from which the
12
13
detailed information could be secured.^
Urban renewal, which was primarily a housing rehabilita¬
tion and redevelopment plan, was described by spokeanen for
2
the city as being “a salvation for the neighborhood."
The Heuclem Park Area Office, one of the siib-divisions of
(BURHA), was located at the corner of North Arlington Avenue
and Lanvale Street in the westernmost part of Baltimore city.
The office facility was housed in a rehabilitated confederate
hcxne, formerly in a dilapidated condition. The significance of
redeveloping the confederate home for the purpose of housing
the renewal office was that it demonstrate^ to the community
how the renewal program could work.
1
Verneta Hill, "Cooperative Brethren Volunteer Services
in Urban Renewal," (unpublished Master's thesis. School of
Social Work, Atlanta University, 1959).
Edward Carter "The Effectiveness of Block Organization as
a Method of Eliciting Citizen Participation in Urban Renewal
(Unpublished Master's thesis. School of Social Work, Atlanta
University, 1960).
Joseph L. Smith, "A Study of the Relationship to Citizen
Participation in Harlem Park" (Unpvjblished Master Js thesis.
School of Social Work, Atlzmta University, 1961).
2
Frederick E. Smith, "Assessment of Social Functioning in
the Harlem Park Branch, Baltimore Urban Renewal and Housing A-
gency." (Unpublished Master's thesis. School of Social Work,
Atlanta University, 1962), p. 10.
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There were forty-nine persons on the staff in the Harlem
Park Office of BURHA. Although, as aforementioned, the agency
had several divisions that operated as a team, the writer focused
on the Community Organization Division. The decision was
based on the role faction of the Division i. e., its utiliza¬
tion of social work philosophy, skills and knowledges for
purposes of guiding and enabling a wholesome process for citizen
pcucticipation in the urban renewal prc^ram and community develop¬
ment and growth. Moreover, the Division's philosophy euid
practice of assessment was best suited for the purposes of the
research project, i. e., to test the model for the assessment
of social functioning.
There were four permanent workers on the staff. Three of
the workers had obtained Master's of Social Work degrees. In
addition, there were three students, from schools of social
work, who were performing their field placement work in the
agency.
Each staff person was assigned to prescribed areas in the
community. The job of each was to assist and enable the citizen¬
ry to develop an appreciation for organizing and enhancing
the present status of the community. Moreover, the job assign¬
ment was to develop ways in which the community could wholesome¬
ly participate in the urban renewal program, assist and resolve
15
individual problems, and meet community welfare needs
through collective social action.
Specific skills and knowledges were necessary and avail¬
able to assist in the community organization process. A re¬
port of the Urbam Renewal Study Board to Baltimore's Mayor
Thcxnas D'’Alesandro, Jr., in September, 1956, conceptualized
the following as the role of the community organization practi¬
tioner in urban renewal:
In the language of the professional, a per¬
son who possesses such skills and knowledges
is an "enabler." He is one who enables
citizens to understeuid the characteristics
of their needs and problems, to appraise
the alternative solutions, if any; to treuis-
late program goals into understandable fi¬
nancial costs euid realistic fiscal resources;
to systematically plan to meet both physical
and social needs; to comprehend legal and
other requirements and limitations; to offer
comment cind criticism fairly and objectively;
and to recognize that each individual has a
basic responsibility to meet his own needs to
the extent of his ability while he concurrent¬
ly becomes sensitive to the interdependence
of people-that the welfare of each affects
the welfare of all.^
Arthur Dunham has commented upon some of the personality
1
Extract from "Report of the Urbeui Renewal Study Board
to Mayor Thranas D’Aleseuidro, Jr. "(Baltimore, Maryland,
September, 1956), p. 3. (Mimeographed.)
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characteristics which the community worker should have. His
observations were quite appropriate to the role performance ex¬
pectations of the community organization staff in Harlem Park.
He stated that the community worker should ideally possess:
»>.the personal qualities that are needed
by any social worker, and also many of the
qualities that are needed by an executive.
Among the qualities that are important for
the community organization worker should
certainly include: objectivity, integrity,
coiurage, tact, emotional balance and ad¬
justment, sound judgment, sensitivity, a-
daptability, imagination, ability to work
under pressure, an interest in and liking
for people, and a deeply held respect for
human personality. One can hardly insist
in addition, that a sense of humor be man¬
datory, but the worker will have a rugged
life with out it.^
Program Emphasis
The city officials, aware of the necessity of citizen par¬
ticipation in carrying out the- program, felt that a neighbor¬
hood council would be a good channel through which to reach
the community, ashe Mayor appointed residents in the area, whom
he felt, would be best suited as community leaders to organize
the Council.
1
Arthur Dunham, WHat is the Job of the Community Organiza¬
tion Worker?" Proceedings of the National Conference of Social
Work (New York, 1948), pp. 170 - 171.
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The citizens were very much suspicious of this arbitrary
action and, therefore, gave the Council insufficient support.
A reassessment of this action indicated that it could not
work because the city was "doing things for the community"
rather than "doing things with the community." The Community
Orgeuiization Division, utilizing social work skills, knowledge,
techniques and philosophy, enabled the city to see the im¬
portance of the concept.
A reorganization of the Council was proposed. Through
democratic processes the citizens elected new officers and
drafted a Harlem Park Neighborhood Council Constitution. This
was the initial phase leading toward an autonomous and
necessary neighborhood group to represent the citizens in
urban renewal. Harlem Park, at that time, had twenty-two
organized block clubs. The existing block clubs comprised a
network of neighborhood groups which were governed by the Neigh¬
borhood Council.
The Council with the available professional services
was continually focusing on the existing social problems and
social needs in the community. It was also in the process of
strengthening neighborhood groups as well as establishing
groups in areas where they were non-existent.
The Community Organization Division served not only as
18
a liaison between the agency and the citizenry, but also
assisted other agency divisions in identifying cind focusing
on existing problems to the extent that positive productive
action might have been taken to resolve them.
If competent professional community organiza¬
tion advisors are used, and technically oriented
and officials are willing to be assisted by
them in their approach to citizen groups, jn
orderly process of interaction can evolve.
The process required that the Community Organization
Division assist the Council in developing leadership potential
and strengthening that leadership already present. An indica¬
tion of that movement was the manner in which the Council
utilized its ccanmittees. It had committees established to
study the various problems related to the Council by respective
block organizations, e.g.. Age Problems Committee. Other
committees established by the Council included: Youth Committee,
Health Committee, Inner Area Planning Committee and a Study
Committee on Renewal Projects in Harlem Park.
The Community Organization Division worked very closely
with the committees to the extent that an appreciation was
developed by the community and participants for the work that




The crucial test of both the urban renewal
program and its citizen participation req¬
uisites will be highlighted in the effort
to launch large-scale rehabilitation and
conservation activities. In these program
elements, citizens must not only invest
time and energy b^?t also money. Both group
and individual commitment of a high order
to the need for community betterment will be
required.^
The City of Baltimore in its endeavour to better the con¬
dition of its area had begun an extensive urban renewal program.
It had incorporated various city departments into a task force
to achieve a realization of its goal. The task force was
called BURHA.
The Mayor of the city had seen the need for active citizen
participation to effectively and positively perform the pro¬
gram. He also sew the necessity for having professionally
trained persons to involve the citizenry in the program. Too,
the social work method of community organization was seen as
the best way of involving the people. The community organizers
were constantly utilizing their skills, knowledges, techniques,
philosophy and feelings and understanding of human behavior
to effect a wholesome process of participation for the people.
With the assistance and guidance of the CommviiJiity Organiza¬
tion Division, the citizens were enabled to establish a neigh¬
borhood organization to serve as liaison between the agency and
^Ibid.^ p. 9.
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and the people in the coinmunity. The focus was on develop¬
ing potential leadership and strengthening that which was al¬
ready present.
It was hoped that the coromunity through its Neighbcarhood
Council would be enabled to establish an unified community




The purpose of this chapter is to discuss the findings
of the study as they relate to the assessment mode. The model
contained twenty-two factors which were classified under the
headings "personality factors" and "socio-cultural factors."
The factors were categorized under certain detailed com¬
ponents of human behavior which tend to affect an individual's
social functioning.
The writer's analysis of each factor included the in¬
cidence of a particular component, theoretical views and the
agency's use of the factors in its philosophy and practice of
assessing social functioning. Definitions for each of the
factors will be found in the appendix (see page 71)l.
Personality Factors








Mobilization of environmental resources 5
Tests eind measurements l
Total 26
Intellectual potential.--^ost significant to this classi¬
fication was that twelve excerpts were recorded under "per¬
ception." The significance of the perception factor reflected
one of the major focuses of the community organization staff in
the urban renewal program.
The renewal program required of the community to evaluate
its status in terms of the objectives and goals of the program.
This meant that an assessment of the traditional patterns of
living should have been done in terms of the effects accrued
from the program. The community organization staff's experience
in working with the conmunity indicated that people were not
very acceptable to change and that they must be enabled to per¬
ceive and evaluate all of the variables that were involved in
change. A review of the literatiare indicated several viewpoints
on the perception factor. Morgeui stated that "the meaning that
objects and things have acquired through past experience was
an inseparable part of the way in which they may presently
be perceived."^
The following excerpt reflected the use of perception as
1
Clifford T. Morgan, Introduction to Psychology (New York,
1956), p. 138.
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classified and defined in the study: "he.*.is quite aware of
his own bias even though he is familiar with the recognized
needs of the area." Here the writer saw that the individual
was quite aware of his personal feelings and yet had indicated
that there was a certain need to be met in the community. The
urban renewal program was one such activity focused on assisting
the community to meet its needs.
Categories Number
Motivation for attainment of goals 8
Satisfaction of physiological needs 1
Satisfaction of emotional needs 10
Total 19
Basic thrusts/ drives and instincts.—Satisfaction of
emotional needs had the greatest incidence. The literature in¬
dicated that human beings are impelled throughout life to
accomplish certain ends. The following comments were made by
Buell:
Its two most elemental manifestations are
the so-called instinctive urges to preserve
one's self and to preserve the race. Under
social pressure these basic drives - self
preservation and race preservation - may be¬
come masked cuid modified, but never tamed.
The essence of balanced and satisfactory liv¬
ing resides in the finding of socially acceptable
ways to meet many of the needs and approved out¬
lets for these energizing drives.^
1
Bradley Buell etal., Community Planning for Human
Services (New York, 1957), p. 257.
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In this instance community organization functioned to
assist individuals in the area to find appropriate ways of
e3{pressing whatever feelings they had. This had been done in
many instances through the block organizations or the Neighbor¬
hood Council. The following excerpt reflected the existing
feeling. "He expressed great concern over the people who
came from the \arban renewal agency, because some of them do not
have a proper concern for human values." In this excerpt the
need to find ways of expressing this feeling in a wholesome
and productive way was quite significant and necessary if the




Energy and activity levels 2
Resilience and resistance 2
Total 17
Physical potential.—^The table indicated that the greatest
number of excerpts were found under the item "temperament."
Indicated in the literature was the fact that there was a
relationship between body and personality. Learnings in the
study of human growth and behavior revealed that the two factors
were inseparable in terms of social functioning. 'A person's
physique determines within limits what he can do. His
physique and abilities also affect other people's reaction to
25
him. These in turn affect his reaction to himself."
Some individuals react more strongly to mild emotional
stimuli than others; they are considered emotions. The
characteristic level of emotional reactivity of a person is
called his temperament. E. g., "Mr. K...had a chip on his
shoulder about the question of race, but he couldn't help
getting very angry."
In the Harlem Park Urban Renewal program attention was
given to the aspect of individual and community temperament.
The significance of the consideration was that in a project
area for urban renewal the policy, and many times, focuses
changed. It was important to evaluate and assess the readi¬






The "Health-illness continuvun" had the greater number of
excerpts. The reason for this was that a goodly number of the
agency's clientele were elderly residents, many of whom ex¬
perienced some physiological malfunction due to age. Tra¬
ditionally, the focus of these kinds of situations had been
^Ernest R. Hilgard, Introduction to Psychology (New York^
1957), pp. 171 - 172.
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upon measures to prevent and cure a specific disease.
The literatiire indicated that: "Health is a state of
complete physical/ mental, and social well-being, not merely
1
the absence of disease or infirmity."
The community organization staff focused its program
around the necessity for an integrated concept of health and
illness and its effect on the social functioning of individual
residents and the community as a whole.





Identifiable patterns for reacting to stress and restoring
dynamic equilibrium.— Under this category excerpts recorded
on adaptive mechanisms were most significant. Learnings in
the Human Gcowth and Behavior sequences indicated that there
was a difference in the function of defense mechanisms and
adaptive mechanisms.
For the most part defense mechanisms were unconscious re¬
actions coming to bear on the personality. Adaptive mechanisms
were consciously used by the personality to adjust itself to
Bradley Buell, op. cit.. p. 125.
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stressful situations. The following excerpt explicates these
points:
The ego is the executive that attempts to
keep harmonious the relationship between
the id, the superego, and the reality world.
It establishes the optimvim adjustment to the
reality world with both the superego and the
id receiving optimvim fulfillment.^
The community organization staff apparently was aware of
the presence of these mechanisms and had sensitized itself to
their usage. The influence of the urban renewal program on the
community and its constituents \^y often brought about dis¬
content and stress. The community residents had adapted them¬
selves to the situation and shose to organize themselves in
organizations to better facilitate the evolvement of the stress
brought to it. The following excerpt illustrates an aspect of
such thinking: "In his desire for the neighborhood center to
enlarge and use the facilities which might be provided in the





S. Stansfeld Sargent and Robert C. Williamson, Social Psy¬
chology - An Introduction to the Study of Human Relations (New






Internal organization of personality.— In this category
twenty excerpts were found. The category concerning "capacity
for growth and chcuige had thirteen excerpts, which were in¬
dicative of its importance to social functioning.
This particular factor had a tremendous rationale for
the community. It had been previously stated that urban renewal
and new community thinking patterns are inseparable. The
capacity for growth and change in the community and the agency
went hand in hand. The following point was observed by the
urbeui renewal study board:
The confidence of people can be regained emd
their interest in preserving and improving
their homes restored, if the growth in their
understanding of each other including mutual
respect and a sense of dependence on coopera¬
tive group activity. These are not easily
attained goals, but they are included if we
face up to the issues confronting the future
of our xrcban centers.l
The following excerpt indicated growth and change: "He
needs to learn various techni<iues of planning for holding and
evaluating meetings...his motivation seems to be adequate and
his potentials seem promising."
1




stage of development 13
Role performance 4
Total 17
As indicated in the above table the greater number of
excerpts came under stage of development* Learnings in Human
Growth and Behavior conceptualized for the writer/ that
maturity, in reference to stage of development was focused in
a dual manner.
The personality has a physical maturation process and also
a psychological or chronological matviration process. Both of
these areas of maturation had a distinct affect on the social
functioning process of the personality.
The literature pointed out that every individual belonged
to a large number of groups throughout his life's experience:
The mature individual seeks to accommodate
himself to the demands of each group up to
the level of consistency with the values and
norms he has accepted for himself as inviolate
(his philosophy of life). The greater the degree
of maturity, the clearer becomes the sense of
direction. The mature individual is able to ^
agree and to disagree as the occasion demands.
This particular view point had reference to the psychologi¬
cal processes of maturation. The maturity factor was significant
1
Wilson and Ryland, op. cit.. pp. 210-211.
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to the concept of citizen participation in urban renewal.
Each step in the planning process was not only
reviewed with the Neighborhood Council but
modified, where possible to include the goals
which the residents felt were important to
them. We believe that this represents a real
demonstration of how citizens can help them¬
selves if they are permitted to be real part¬
ners in reshaping their environment.
The aforementioned denotes that a mature community had to
be present if it was to assume the role for planning with the
agency where it concerned its social functioning as well as
the individual residents. The community organization staff
worked with the community to the extent that a mature self was
evolved into a realization.
The following excerpt reflected movement toward the develop¬
ment of a matured self in community relationships; "...he
said that if he knew what to do in the job of community organi¬
zation he would have the worker's job, but he did not know
what to do and he was willing and anxious to cooperate."
Self-Image
Catecrories Number
Objectivity (self-awareness or insight) 15
Sense of identity 5
Self-confidence 3
Sense of meaning 1
Total 24
^Edgar Ewing, "How Citizens Can Help Themselves S' (Lecture
delivered to the 1961 Conference on Housing and Neighborhood
Improvement, Philadelphia, Pennsylvania, April 15, 1961).
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Most significant was the fact that fifteen excerpts were
listed under "Objectivity {self-awareness or insight)." Im¬
portant to every individual is his concept of himself and how
others perceive,him. Very early in his life each person learns
that certain attributes of his own personality are important
to him through the effect which they have upon other people,
and therefore, upon other people's treatment of him. Cuber
observed.
It is essential to note also that attitudes
toward oneself are frequently not easily
verbalized by the person. One may, in fact,
be largely or completely unconscious of how
his attitudes toward himself would look to him
if he saw them present in someone else, or how
they would sound to him if they were acutally
stated as they exist.^
In the Harlem Park community the focus on the development
of indigenous leadership considered this factor in terms of
utilizing community human resources to involve the people in
the program, e.g., "...neither her health nor physical stasmiia
would allow her to continue as the sole individual in the club
willing to pull people together on issues of importance."
Patterns of Interpersonal Relationships and
Emotional Expressions Related Thereto
Catecrories N'umber
Formulation of reciprocal relationships 15
^John Cuber,
(New York, 1955)^ p.
Sociology; A Synopsis of Principles
275.
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Involvement in social situations 5
Total 20
The greater number of excerpts were recorded on "Formu¬
lation of reciprocal relationships." The literature revealed
that these kinds of relationships showed many qualitative and
quantitative differences. In any situation scxne people are
mutually attracted; others repel each other. Learnings in
Human Growth and Behavior and Social Group Work courses re¬
vealed that there were specific processes in which social in¬
teraction may be categorized. These are competition/ con¬
flict, accommodation and assimilation.
The Harlem Park Staff placed emphasis on reciprocity in
relationships. The writer has reference to relationships be¬
tween worker and block, worker and committee, among residents,
broad agency with general community and churches. Reciprocity
in relationships was quite significant to the aspect of citizen
participation in solving neighborhood problems. The following
excerpt reflected this trend of thought. "She...cited an ex¬
ample of how individuals come to her with problems and promise
to follow through, but Me disappointing in their lack of
ability to follow through." This meant that if neighborhood
problems of a general concern were to be revealed they would
require collective and reciprocal performance by the citizens.
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Internalization of Culturally Derived Beliefs,







Significantly all excerpts found had reference to "Ac¬
ceptance-rejection (attitudes)." It was very difficult to
determine the degree of internalization by one individual.
Learnings in the Hxman Growth and Behavior courses revealed
that throughout an individual's life he is constantly having
new experiences which affect his social functioning.
The hxaman being is born with certain drives
which force him to seek satisfaction of
elemental needs. However, the manner in
which these needs are satisfied is deter¬
mined by the customs and attitudes of the
particular environment into which he is
born.^
The following excerpts esqjlicated the acceptance-rejection
continuum: "he...feels that to hold a planning meeting before
the Christmas season might fail because everyone was getting
ready for Christmas and had little time for other activities."
"He emphasized necessity for human values in the church and
that urban renewal should be able to respect human values on
the block." Community organization does not focus specifically
^Wilson and Ryland, op. cit., p. 38.
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on the area of ccanmunity life, however, the worker was consciously






Implications for role performcuice 15
Total 28
Beliefs and values.—There were twenty-eight excerpts
recorded under this factor. Most significant was the seemingly
equanimity of emphasis placed upon these factors. How these
two factcMTS were derived from the cultural aspect of a per¬
sonality depended upon the uniqueness of the experience. The
individual, during the growth and development process, en¬
counters many experiences. These experiences are either focused
in the family group or some other social environment. The in¬
dividual develops many values and beliefs from these experiences.
As a result the values and beliefs are manifested through role
performance in a given situation.
A review of the literatxire indicated "that it is evident
that cultural influences to which individuals are exposed play
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an important role in the attitudes, values, and beliefs that
individuals hold.^ The following excerpt illustrated this
view: "...feels very deeply on the racial factor and is




Relationship effect on primary or
secondary group relationship 13
Total 15
Activity-patterns.—The above table indicated that thir¬
teen of the excerpts were recorded under "Relationship effect
on primary or secondary group relationship." Relationship
effect on secondary group relationship had the greater incidence.
Activity patterns were based on the attitudes, beliefs, norms
and values of a particular personality. Therefore, what he
thought, felt; and behaved were based upon his experiences in
the aforementioned factors.
The community organization staff in BURHA did not focus on
individual activity patterns per se, but rather, the pattern
of community living and the patterns existing therein. This
assessment enabled the worker to facilitate better the com¬
munity's movement toward the achievement of a specified goal.
_
.
Clifford Morgan, op. cit., p. 138.
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E. g., "(he),..is sincerely interested in helping the neighbor¬
hood." This excerpt illustrated how the feelings and beliefs
of a citizen potentially enhanced the objectives of the re¬
newal program.





Family.— The greater number of excerpts were listed under
"Interactional patterns." The following excerpt gave an example:
"she stated...her husband is quite adamant in his feeling that
she should relinquish most of her responsibilities to the club,"
Morgan stated that "the family transmits many of the cultural
influences of which we have been speaking, because it largely
determines the environment of children during their earlier
years and decides how cultural standards are to be imposed and
adhered to,"^ Therefore, it was evident that a person's family
helped mold his personality by training him to behave in certain
ways, transmitting to him mciny of the attitudes he adopted cind
presented him with models of behavior that he often copied.
The community organization staff, for the most part, worked
with the adult population in the community. The goal here was
to educate the citizenry to the extent that it would be
^Op. cit., p. 139.
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transmitting knowledge in the various areas of social living
to the youth.
Categories Number
Attitude toward learning 1
Level of achievement and adjustment 5
School administrative actions 1
Total 7
Educational system.—^Level of school achievement had the
greatest incidence. The exact level was not specified in any
excerpt/ but rather a professional level of achievement. E.g.,
"...started to teach at seventeen." 'Daughter is a school teach¬
er," Level of achievement was quite important in personality
assessment because of the existing emphasis placed upon educa¬
tion as a vehicle to success, criteria for intellectual a-
bilities social ifflobility and many aspects in life which in¬
fluenced or effected social functioning.
Categories Number
Types (structxored - unstructured) 7
Interactional patterns 3
Total 10
Peer group.—In this table, seven of the excerpts came
under "Types (structured - unstructured^." The greater per¬
centage of the excerpts indicated that membership was held
in a structured group. Quite significant to social function¬
ing assessment was to evaluate the individual in his relations
with his peers. Follett states that;
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Human beings can be understood only
in relation to other hiaman beings.
What a man is, is reflected by the
behavior of other men toward him.
What a man thinks of himself is his
judgment of the reactions of men to
him. The behavior pattern of any
individual is a mirror of his total
life-esroeriences, most of which is in
groups.^
If one understood an individual one must have known the
groups to which he belonged. Every individual had a different
status in each of the varifety of groups to which he belonged.
The same individual exhibited different patterns of behavior
in different groups. The following excerpt illustrated this
view point, "he was...confident that four teen-agers would be
there and that this would be an opportunity for them to do
their own pleuming rather than have adults plan for then."
Categories Number
Biological characteristics 1
Socially imposed characteristics 0
Interactional patterns 0
Total 1
The writer listed one excerpt under this factor. It must
be noted that it is implied that in all cases in the schedules
the clients were members of the same ethnic group. This
conclusion was based upon the fact that the agency's unit of
service was in an area inhabited by Negroes. The literature
1
Mary A. Follett, The New State, (New York, 1920), p, 6.
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pointed out that ethnic group is a term covering differences
in race, religion, nationality, language and culttire. Generally
speaking, if one belongs to the accepted racial, national and
religious groups, his ethnic status is not a significant in¬
fluence as compared with family, school, community and socio¬
economic factors. However, if he were a Negro or Mongolian,
Jewish or Catholic or of foreign extraction, his minority group
status in a culture different from his own might have had im¬
portant effects upon his personality.
Community organization workers and renewal officials were
and must have been aware that there were dangers along with
the advantages gained by pointing to the racial proportions





Class.—Two-thirds of the excerpts were recorded under
“Behavioral indications." E. g., "...most of the parishioners
come from other areas." The literature pointed out the fact
that in a sense
...class is strictly a psychological
phenomenon. Stratification is ob¬
jective, deriving from the prevailing
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economic system and other factors.
But "classes" are psycho-social
groupings...essentially subjective
in character, dependent upon class
consciousness ( i.e., a feeling of
group membership), and class lines
or cleavage may or may not conform
to what seems to social scientists to
be logical lines of cleavage in the
objective or stratification sense.^
The Community Organization Division focuses on the in¬
volvement of all residents in the urban renewal program.
This requires that many variables be considered. First there
is the tenant, home-owner and landlord (occupant or absentee)
all of whom belonged to different social classes. In order
to make the program a realization there must exist some common
line of commuhication between all these elements.
Categories Number
Designation of area 10
Behavioral indications 0
Total 10
Territorial group.—The writer listed ten excerpts under
this factor because it was implied that all cases resided in
the same community (Harlem Park). This factor was quite signif-
iccint to the assessment of social functioning because of the
1
Sargent and Williamson, op. cit., pp. 144-45.
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influence the geographical environment had on the individual's
role performcuice in many instances. The factor also influenced
the way in which the individual was accepted by others outside
of the immediate group. More specifically, people were often
adjudged by the area in which they lived. The attitude the
individual held for his geographical environment, and the way
it was judged by others influenced the foie performance
to a degree of the particular individual.
Categories Number




Economic system.—The item concerned with status of em¬
ployment received the greater number of excerpts. E. g. "she
said, that since June she had been employed on two jobs...a
domestic.. .and waitress." This particular factor was quite
significant to social functioning because of its influence
on social structures and organization. The economic system
affected all of the environmental institutions of any given
social structure. Economic security enabled the individual to
function <iuite adequately in a particular situation, however,
those individuals who were economically deprivated ex:perienced
social dysfunctioning in particular situations.
Adequate economic social functioning enabled the individual
to develop in himself the potential for social action.
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Appropos of the previous statement, employment status was
another factor which worked to the advantage of adequate







Government system.—There were three excerpts listed under
this factor. Two of the excerpts were listed under units. A
review of the literature and learnings from the Social Services
sequences indicated that the level of individual goverrunental
association, for the most part, was concerned with governmental
units. E. G., "she...calls probation department when check
for support of children by husband is not sent...."
The relationship with the governmental units had a more
direct relationship with individual social functioning as com¬
pared with the highly structured ideological aspect.
Categories Number
Meiribership or affiliation 3
Ejipression of beliefs 0
Behavioral indications _0
Total 3
Religious system.— Membership and affiliation received all
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eaccerpts under this category. An area of information all
too frequently overlooked is that of religion. Attitudes
cind concepts regarding religion frequently play a dominant
role in personal development.
Religion, or the lack of it, is shown not in some in¬
tellectual or verbal formulation but in one's total orienta¬
tion to life. Religion is whatever the individual takes to
be his ultimate concern. One's religious attitude is to be
foTond at that point where he has a conviction that there are
1
values in human existence worth living and dying for.
The conmunity organization staff utilized the religious
affiliation aspect of social functioning in terms of identify¬
ing those persons belonging to specific churches in the com¬
munity. The church was utilized as a community resource for
meeting with the council members and general community residents.
Meiribership or affiliation with a specific church in which
meetings were held had no particular significance.
1
John M. Hadley, Clinical and Counseling Psychology,
(New York, 1961) p. 144-45.
CHAPTER IV
TABULATION AND INTERPRETATION
The analysis items "Origin of Data" and'Breadth of
Data" were not included in the tabulation because source of
origin was one person, the social worker in the agency and
the breadth of data had one source.
The sub-totals of the column, "Total Incidence," which
%
was located in all of the tables, remained constant through¬
out the tables. Therefore, the grand totals of both "Per¬
sonality Factors" and "Socio-Cultural Factors" were the same
in regard to all tables. Also the sub-totals and grand totals
for the colvunn, "Schedules with no Data, " were constant
throughout the tabulation.
Tables are included in this chapter on the following:
1. Incidence of Data
2. Person Discussed
3. Location of Excerpt in Record
4. Stage in Agency Contact From Which Information Obtained
5. Source of Data





Total Schedules With Data Schedules With
Incidence One Two Three Four No Data
Personality
Innate or Genetic Potential
Intellectual Potential 26 1 4 21 - -
Basic Thrusts, Drives
Instincts 19 2 4 9 4 2
Physical Potential 17 1 4 12 - 3
Physiological Functioning 6 3 - 3 - 6
Ego Functioning - - - - - -
Identifiable Patterns for
Reacting to Stress 24 3 2 15 4
Internal Organization of
Personality 20 3 8 9
Degree of Maturity 17 3 8 6 - 1
Self-Image 24 1 8 15 - -
Patterns of Interpersonal
Relationships 20 2 8 6 4 ••
Internalizations of Cultur¬
ally Derived Beliefs, Values
Activity Patterns and Norms
i
8 1 4 3 . 6
Sub Total 181 20 50 99 12 18
TABLE 1 — Continued
Total Schedules With Data Schedules With
Factor s Incidence One Two Three Four No Data
Soc io-Cul tural
Cultural Derivation - - - - - -
Beliefs and Values 28 5 14 9 - 5
Activity Patterns 15 2 4 9 - 3
Social Structures and
Dynamics - - - - - -
Family 9 3 6 - - 5
Educational System 7 4 1 2 - 5
Peer Group 10 5 2 3 - 3
Ethnic Gicoup 1 1 - - - 9
Class 6 4 2 - - 5
Territorial Group 10 10 - - - -
Economic System 7 3 4 - - 5
Governmental System 3 3 - - - 7
Religious System 4 2 2 - - 7
Sub Total 100 42 36 23 - 54












Innate or Genetic Potential
Intellectual Potential 26 26 - -
Basic Thrusts, Drives
Instincts 19 18 1 2
Physicial Potential 17 17 - 3
Physiological Functioning 6 6 - 6
Ego Functioning - - - -
Identifiable Patterns for
Reacting to Stress 24 23 1 ••
Internal Organization of
Personality 20 20
Degree of Maturity 17 17 - 1




ally Derived Beliefs, Values
Activity Patterns and Norms
/
8 8 6
Sub Total 181 179 2 18










Cultural Derivation - - - -
Beliefs euid Values 28 28 - 5
Activity Patterns 15 15 - 3
Social Structures and
Dynamics - - - -
Family 9 5 4 5
Educational System 7 7 - 5
Peer Group 10 10 - 3
Ethnic Group 1 1 - 9
Class 6 5 1 5
Territorial Group 10 10 - -
Economic System 7 7 - 5
Governmental System 3 3 - 7
Religious System 4 4 - 7
Sub Total 100 95 5 54
Grand Total 281 274 7 72
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Incidence of Data
Table 1, "Incidence of Data," indicates that there were
seventy-two schedules with no data. Eighteen were tabulated
under "Personality Factors" and fifty-four under "Socio-
Cultural Factors."
The total number of excerpts found was two-hundred and
eighty-one. One hundred and eighty-one excerpts were listed
under "Personality Factors" and one hundred "Socio-Cultural
Factors." More excerpts were recorded under "Personality
Factors" than Socio-Cultviral."
Person Discussed
Under this classification, the grand total of excerpts
numbered two hundred and eighty-one. One hundred and eighty-
one came under "Personality Factors," and one hundred under
"Socio-Cultural Factors." Two hundred and seventy-four re¬
vealed that the client was discussed. One hundred and
seventy-nine were tabulated under "Personality Factors," and
ninety-five under "Socio-Cultural Factors." The greatest
number was tabulated under "Intellectual Potential" and













Innate or Genetic Potential
Intellectual Potential 26 17 9 -
Basic, Thrusts, Drives, In¬
stincts 19 13 6 2
Physical Potential 17 15 2 3
Physiological Functioning 6 5 1 6
Ego Functioning - - - -
Identifiable Patterns for
Reacting to Stress 24 15 9 —
Internal Organization of
Personality 20 8 12 —
Degree of Maturity 17 10 7 1
Self-Image 24 22 2 -
Patterns of Interpersonal
Relationships 20 16 4 1
Internalizations of Cultur¬
ally Derived Beliefs, Values,
Activity Patterns and Norms 8 7 1 5
Sub Totals 181 128 53 18











Cultural Derivation - - -
Beliefs and Values 28 25 3 5
Activity Patterns 15 12 3 3
Social Structures and
Dynamics - - - —
Family 9 9 ■“ 5
Educational System 7 6 1 5
Peer Group 10 8 2 3
Ethnic Group 1 1 - 9
Class 6 6 - 5
Territorial Group 10 - 10
Economic System 7 6 1 5
Governmental System 3 3 - 7
Religious System 4 4 - 7
Sub Total 100 80 20 54
Grand Total 281 208 73 72
TABLE 4
STAGE IN AGENCY CONTACT
Factors
Tbtal When Data Was Obtained Schedules With
Incidence A** B*** Q**** No Data
Personality
Innate or Genetic Potential
Intellectual Potential 26 17 6 3
-
Basic Thrusts, Drives In¬
stincts 19 13 6 2
Physical Potential 17 11 5 1 3
Physiological Functioning 6 2 3 1 6
Ego Functioning - -
- - -
Identifiable Patterns for
Reacting to Stress 24 15 6 3
Internal Organization of
Personality 20 11 5 4
Degree of Maturity 17 10 4 3 1
Self-Image 24 15 5 4
-
Patterns of Interpersonal
Relationships 20 10 5 5
Internalizations of Cultur¬
ally Derived Beliefs, Values
Activity Patterns and Norms 8 5 2 1 6
Sub Total 181 109 47 25 18
TABLE 4 — Continiied







Cultural Derivation - - - - -
Beliefs and Values 28 20 6 2 5
Activity Patterns 15 9 5 1 3
Social Structures and
Dynamics - - - - -
Family 9 3 6 - 6
Educational System 7 4 3 - 6
Peer Group 10 7 1 2 3
Ethnic Group 1 1 - - 9
Class 6 4 1 1 5
Territorial Group 10 9 1 - -
Economic System 7 4 3 - 5
Governmental System 3 1 2 - 7
Religious System 4 4 - - 7
Sub Total 100 66 28 6 54
Qcand Total 281 175 75 31 72
A** = Before Block Organization
B*** = During Block Organization
C**** = After Block Organization
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Location of Data
Significant to this table was the fact that two
hundred and eight of the recorded excerpts were selected
from the narrative. Seventy-three were selected from the
summary. The greater percentage of the excerpts were found
under "Personality Factors." The factor "Self Image" re¬
vealed the greatest ntainber of excerpts. In the Harlem Park
Urban Renewal Agency emphasis was placed upon the summary
of the worker. This tabulation reveals that only seventy-
threeexcerpts were found in the summary.
Stage in Agency Contact
Most significant to this tabulation was the fact that
one hundred and seventy-five of the excerpts were taken from
the recordsduring the period before block organization. This
was the period during which the recruitment phase of block
organization was operating. Seventy-five excerpts revealed
contact after block organization. The findings revealed that











Innate or Genetic Potential
Intellectual Potential 26 16 10 -
Basic Thrusts, Drives, In¬
stincts 19 11 3 2
Physical Potential 17 6 11 3
Physiological Functioning 6 4 2 6
Ego Functioning - - - -
Identifiable Patterns for
Reacting to Stress 24 11 13
Internal Organization of
Personality 20 5 15 —
Degree of Maturity 17 8 9 1
Self-Image 24 20 4 -
Patterns of Interpersonal
Relationships 20 16 4 6
Internalizations of Cultur¬
ally Derived Beliefs, Values
Activity Patterns and Norms 8 8 —
Sub Total 181 105 76 18








Cultural Derivation - - •M -
Beliefs and Values 28 24 4 5
Activity Patterns 15 11 4 3
Social Structures and
Dynamics - -■ -
Family 9 6 3 5
Educational System 7 5 2 5
Peer Group 10 8 2 3
Ethnic Group 1 - 1 9
Class 6 6 - 5
Territorial Group 10 1 9 -
Economic System 7 5 2 5
Governmental System 3 2 1 5
Religious System 4 4 - 9
Sub Total 100 72 28 54
Grand Total 281 177 104 72
A* = Client














Innate or Genetic Potential
.. _
Intellectual Potential 26 5 13 8 - -
Basic Thrusts/ Drives, In¬
stincts 19 7 9 3 — ••
Physical Potential 17 8 6 3 = 3
Physiological Functioning 6 3 3 3 - 3
Ego Functioning - - - - - -
Identifiable Patterns for
Reacting to Stress 24 4 8 12 — —
Internal Organization of
Personality 20 1 8 11
Degree of Maturity 17 1 10 6 - 1
Self-Image 24 8 7 9 - -
Patterns of Interpersonal
Relationships 20 7 3 10 1
Internalizations of Cultur¬
ally Derived Beliefs, Values
Activity Patterns and Norms
i
8 3 1 4 - 5
Sub Total 181 47 68 66 - 18
TABLE 6 — Continued
Factor s
Total Schedules With Data Schedules With
Incidence A* B** c*** No Data
Socio-Cultural
Cultural Derivation - - - - -
Beliefs and Values 28 9 10 9 - 5
Activity Patterns 15 5 4 6 - 3
Social Structures and
Dynamics - - - - - -
Fcunily 9 6 2 1 - 5
Educational System 7 6 1 - - 5
Peer Group 10 6 - 4 - 3
Ethnic Group 1 1 - - - 9
Class 6 5 1 - - 5
Territorial Group 10 10 - - - -
Economic System 7 7 - - - 5
Governmental System 3 1 1 1 - 7
Religious System 4 4 — — — 7
Sub Total 100 60 19 21 - 54
Grand Total 281 107 87 87 - 72
A* = Datum Only
B** = Interpretation Only
C*** = Datvim and Interpretation Only
D**** = Cannot Be Classified
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Source of Data
In one hundred and seventy instances the data were
obtained from the client. One hundred and five were found
under "Personality Factors," and seventy-two under "Socio¬
cultural Factors." It was significant to the writer to
note that in seventy-two cases no data were obtained. The
greatest number of excerpts were found under "Values and
Beliefs," whereas one excerpt was found under ethnic group.
It should be noted that it was implied that the ethnic origin
of the client was known to the worker.
Datum or Interpretation
This table revealed that in seventy-two cases no data were
obtained. The greater niamber of instances wherein no data were
obtained was under "Socio-Cultural Factors." Interesting, was
the fact that "Interpretation Only," and "Datum and Interpre¬
tation" received identical grand totals. Each of the two
categories revealed that in eighty-seven instances wherein in¬
formation was obtained the greater number of excerpts were re¬
corded under "Personality Factors."
CHAPTER V
SUMMARY AND CONCLU.SCONS
The writer has attempted to test the model for assess¬
ment which was initiated by the Atlanta University School of
Social Work, class of 1962. The assessment model was pre¬
pared by the Human Growth and Behavior and Research Committees
of the school.
For the purpose of this study, assessment was defined as
those socio-cultural and personality factors in role performance
which contributed to social dysfunctioning as well as adequate
social functioning.
The purpose was achieved, by this writer, through study¬
ing the records of the Community Organization Division, Harlaxi
Park Area Office, Baltimore Urban Renewal and Housing Agency.
More specifically, the study was developed to ascertain to
what extent there was correspondence between assessment in¬
formation obtained by the Community Organization Division in
the Harlem Park Area Office of the Baltimore Urban Renewal and
Housing Agency, other fields of practice , core methods, and
factors in the model.
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The method of procedure included the utilization of
ten records located in the Community Organization Division.
The writer conducted a pilot study prior to the actual study
in order to familiarize himself with the method of procedure
for the study.
The data collected were classified under the headings
"personality factors and socio-cultural factors." The data
gathered from the records were classified and tabulated with
reference to the corresponding factors in the schedule.
The study was limited because the writer utilized pri¬
marily records with a two year span (June, 1959 to May, 1961).
The study was further limited because the contents of the
records gave only a sample of the way in which assessment was
currently being done in the agency.
After reviewing the method of procedure; the agency's
philosophy and practice of assessment; classification and
tabulation of data and the scope of limitations, the following
conclusions were made:
1. The records in the agency were group focused and
for the most part,did not lend themselves to the
assessment of individual social functioning.
The writer was enabled to appreciate this limitation in
terms of assessment because community organization in social
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work focuses on groups and intergroup relationships.
However, emphasis on the one to one basis was utilized when
specific situations or conditions necessitated this focus.
2. In order to carry out the study in the Harlem
Park Division, it was necessary to secure
selected records which were presumed to contain
the data which would lend themselves to the
purpose of the study.
3. A review of the literature did not reveal a
universal definition of assessment that might
have been applicable or acceptable to all
methods in social work.
4. The writer found a greater amount of information
on assessment in the literature for casework in
comparison to the amount for community organiza¬
tion.
5. Although the literature focused on the one to
one relationship in assessment, there were
several terms conceptualized in community organi¬
zation which were classified as components of
assessment.6.The greater number of excerpts recorded were
classified under personality factors r&ther than
socio-cultural factors.
The writer found the difference to be quite significant
because the focus of coimnunity organization might easily lead
one to assume that the emphasis would be focused on socio¬
cultural factors. This would seem to be the case because the
agency's unit of service was the Harlem Park community. Its
objective was to bring about a more wholesome living condition
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in the community for the residents. The people were con¬
cerned with both their physical and social environments.
Therefore/ it was evident that socio-cultural factors should
have been the focus of the worker.
The socio-cultural focus does not negate the interest
in personality development, but the broader goal was person¬
ality development as it related to the total socio-cultural
situation.
7. The tabulation of incidence of data indicated
that intellectual potential had the greatest
nvimber of excerpts. This factor was significant
to the agency because the agency was continuously
seeking to develop indigenous leadership in the
community.
The intellectual potential of a citizen definitely in¬
fluenced the worker’s assessment of his potentiality for a
leadership role.
8. Beliefs and values under the socio-cultural
factors had the greatest number of excerpts.
The significance of these totals was that the
values and beliefs of the citizenry determined,
in a large measure, the extent to which it
would accept urban renewal programs. Also, a
knowledge of these factors enabled the agency
to better plan its approach to the community
and a consideration of the variables that
existed in it.
9. The writer found that only one excerpt specified
ethnic origin, however, it was assumed that
because Harlem Park was predominantly a Negro
community, all of the records were assessments
of Negroes.
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10. The data gathered on stage in agency contact
indicated that the greatest nuinber of contacts
were made before block organization/ and the
fewest nioinber of contacts were made after
block organization.
The reason for the difference was that before block organi¬
zation was the fact finding and recruitment phase of the
agency's program. During that phase the worker seeked to gain
knowledge about the individual's personality and his observa¬
tion of the neighborhood problems. After block organization
the focus was on the group in terms of developing programs to
resolve neighborhood problems and provide for a better block,
neighborhood and community.
Finally, the writer concluded that there was a degree of
certainty that the terms used in assessment had a comparable
meaning. However, the findings also reflected the need for a
theoretical frame of reference or model for making an assess¬
ment of social functioning which could be applied to each of
the three major methods in social work.
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ASSESSMENT OF SOCIAL FUNCTIONING: TENTATIVE MODEL
Social Functioning
Personality Factors (Role Performance) Socio-Cultucal




Innate or Genetic Potential
1. Intellectual potential
(intelligence)







ing to stress and re¬
storing dynamic equili¬
brium.







2. The necessary skills
in role tasks and in¬
terpersonal relation¬
ships .
3. The necessary intra¬
personal organization.























A. Innate or Genetic Potential
1. Intellectual Potential: The degree of adequacy
to function in situations that require the use
of the following mental activities:
(a) perception, i.e., conscious awareness of
the relationship between events and/or
objects;
(b) the ability to deal with and use symbols;
(c) The over-all ability to raobolize resources
of the environment and experiences into the
services of a variety of goals (problem
solving).
(d) that which can be measured by an IQ test.
2. Basic thrust, drives, instincts: Tendencies present
or incipient at birth, to respond to certain
stimuli or situations; the innate propensity to
satisfy basic needs, e.g., food, shelter, love,
security;
3. Physical Potential; General physical structure,
size, skeleton and musculature; racial character¬
istics; bodily resilience and resistance.
B. Physiological Functioning; A description of bodily
function, normal and abnormal, health or illness
according to the stage of development and effect it
has on social functioning.
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C. Eero Functionlncr (intra-psvchic adjustment);
1. Identifiable patterns developed for reacting to
stress and restoring dynamic equilibrium, e. q.,
adaptive or defense mechanisms, e.g., repression,
sublimation, denial, displacement, regression, re¬
action-formation, etc.
2. Internal Organization of the Personality; The
degree of orgeinization of parts of personality
such as id, super-ego, and ego into a whole;
personality integration, e.g., flexibility vs.
rigidity of ego function, capacity for growth.
D. Degree of Maturity; Judged by the ada.ptability to
role performance in accordance with the person's
physiological intellectual, emotional being, stage
of development and the integration of cultxaral,
social and physical factors.
E. Self-Image:An individual's opinion concerning himself
that can be described by:
(a) The objectivity with which he views himself.
This includes insight, self-awareness.
(b) Sense of identity as manifested by his role
performance;
(c) Self-confidence or sense of one's capacities;
(d) Sense of meaning or purpose; philosophy of life.
F. Patterns of Interpersonal Relationships and Emotional
Expression Related thereto: The reciprocal relation¬
ships between individuals in social situations and the
resulting reactions, e.g., acceptance, rejection,
permissiveness, control, spontaneity, flexibility,
rigidity, love, hate, domination, submission, de¬
pendence, independence, etc.
G. Internalizations of Culturally Derived Beliefs^ Values,
Activity-Patterns. Norms, and Appropriate Feelings for




1. Belief; Prevailing attitude or conviction de¬
rived from the culture which may have evolved
rationally or non-rationally and is accepted
without critical reasoning. Such beliefs
determine an individual's thinking about feeling,
customs, and patterns of behavior, etc.
2. Value; The believed capacity of any object to
satisfy a human desire; any object (or state
of affairs, intangible ideal) of interest.
Social values are those which are commonly in¬
ternalized by members of the system or sub¬
system to which meinbers conform in their behavior.
3. Activity-Pattern; Standardized way of behaving,
under certain stimuli or in certain interactional
situations which are accepted or regulated by
the group or culture.
B. Sub-Systems (Social Structure and Dynamics)
1. Family; A social group composed of parents,
children, and other relatives in which affection
and responsibility are shared.
2. Education System; The social organization directed
toward the realization of the socially accepted
values by means of training in knowledge, attitudes,
and skills.
3. Peer Group; A group whose members have similar
characteristics as to age, sex, etc., e. g.,
friendship groups, cliques, gangs.
4. Ethnic Group; A group which is normally endogamous,
membership being based on biological or cultural
characteristics and traditions.
Class; A horizontal social group organized in a
stratified hierarchy of relationships.
5.
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6. Governmental System: Governmental units, e,g.,
courts, police, various forms of government and
political parties.
7. Economic Svstan: A system concerned with the
creation and distribution of valued goods and
services, e.g., employment and occupation.
8. Religious System; The system which is concerned
with symbols, doctrines, beliefs, attitudes,
behavior patterns and systems of ideas about man,
the universe, and divine objects, cuid which is
usually orgcuiized through association.
9. Territorial Group; A locality group which has
developed sufficient social organization and
cultural unity to be considered a regional
community.
APPENDIX C
The writer has included pages one and two of the
assessment schedule as an illustration of how the factors
of the assessment model were incorporated for research pur¬
poses.
Page one is concerned with the anonymous identifica¬
tion of the record used. This was done by substituting
actual names with numbers so as to insure the confidentiality
of the person discussed. Page two is a sample of the form
which was used to record the data obtained from the record.
The schedule was divided into two broad classifications,
i.e., "Personality Factors" and "Socio-Cultural Factors."
The schedule contained twenty-one factors related to the
assessment model. Each factor on the schedule was allotted











Code number of record:.
Client’s sex:
Dates of case duration













(Place asterisk (*) before the period(s) used in this schedule.)
Natiare of the Problem:
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